BOSCH REXROTH ACTIVE TO
SAFEGUARD EMPLOYEE’S HEALTH
AND CUSTOMER EXPECTATIONS
Dear Valued Customers,
Bosch Rexroth is committed to health, safety, and doing all we can to maintain a high level of
service. We are taking many actions to help minimize the spread of coronavirus (COVID-19) and
continue to assess this dynamic situation and its impact daily.
In keeping our operations running, we know we also need to modify how we work to keep our
employees safe. Here are some of the things we are doing to protect the safety and health of our
workforce, as well as meet our customer’s critical needs during this crisis.
Protecting our Employees and the community
We consider it our responsibility and main concern to do our up most in order to maximize the health
protection of our employees and their communities. We have implemented a multiple of measures to
ensure this. Those actions are aligned with our preventive health protocols and those of global,
regional and national governmental authorities and health organizations including the World Health
Organization. In the event that local laws require more stringent measures, we will do whatever is
necessary to implement them.

Supporting our customers
We would like to re-assure you that Bosch Rexroth is, also within these extraordinary circumstances,
actively working on the situation to secure all deliveries in order to minimize the impact it could have
on your operations. This includes:
•
•
•
•
•

Staying in close contact with our suppliers to manage the supply chain,
Regular re-scoping to keep up to date with current developments
Installed several preventive actions internally and with our suppliers to minimize
effects in the future.
Coordinating closely with local, state and national governments,
And following governmental and health authorities’ guidelines, which vary by
location.

We will continue to closely monitor the situation around the world and address our customers’ needs
on a case-by-case basis.
We appreciate your understanding and collaboration in these difficult times, which we will overcome
as soon as possible.
In case you have order(s), which would be impacted by delivery delays due to these extraordinary
circumstances, Bosch Rexroth will inform you immediately via the normal channels.
We thank you for your understanding and stay at your disposal as always.
Sincerely yours
Bosch Rexroth

